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Flooring
Q & A
with

Joel J.
Joel Jensen

   Hi Joel! 
Q: We had a family party last 
     weekend and some chewing gum 
     was dropped on our carpet. Now
     it’s stuck on. Any suggestions?
A:There are a few methods to remove  
     chewing gum from carpet– here’s 
     one I’ve had luck with. Get out
      your electric hair dryer. Heat the 
      gum, being careful not to melt 
     the carpet fibers. Use a piece of 
     plastic wrap or a plastic bag to lift 
     the softened gum away. Just allow
     it to stick to the plastic, then pull it 
     up. Next, apply Extra Strength Ben 
     Gay, or another muscle rub
     containing methyl salicylate. Use 
     plastic again, or a rag to pull more 
     gum out. Repeat if necessary.
     Once you completely remove the 
     chewing gum, clean the area with
     a mild detergent solution, rinse
     with warm water and let dry.    
 Joel says:
    Remember, spots and stains can be 
    tricky, and certain cleaners and 
    techniques can cause permanent 
    damage. Call Jensen’s anytime for 
    a free quote if you’d like us to take 
    a look.

Have a flooring question for Joel? 
Email it to:

info@jensenscarpetcare.com
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The story behind Jingle Bells
Bostonian James Pierpont wrote “Jingle Bells” in the 1850s. It alluded to 

the annual sleigh races on the mile-long stretch between the squares in Med-
ford and Malden, towns near Boston. The song was published in 1857. Some 
music historians say that Pierpont originally wrote it as a Thanksgiving song 
for a children’s church program. Others felt that “Jingle Bells” was quite racy 
for its time, noting its references to speed racing and courting verses, such as 
“go it while you’re young.” These made it unacceptable for church use. Pier-
pont, the son of a minister, was considered something of a rogue. He died in 
1893 before his song became a hit. In 1902, the Hayden Quartet, a barbershop 
group, recorded it and helped spread its popularity.

Some December holiday trivia
Christmas Day (Dec 25) Some cultural anthropologists say that the cus-

tom of Santa climbing down the chimney on Christmas Eve stems from an 
old English belief that it was good luck to sweep out the chimney before the 
New Year. Others believe the lore dates back to a legend in which St. Nicholas 
threw a sack of gold down a chimney to help a poor family.

The Festival of Chanukah (Nov 30 – Dec 7) celebrates the Jewish
peoples’ struggle for religious freedom. The festival has been observed, in 
Israel and the Diaspora, sometimes even at the risk of life. The story behind 
the holiday, of how the menorah in the Holy Temple miraculously stayed lit 
for eight days, with very little oil, is recounted each year as people light the 
Chanukah candles.

Kwanzaa (Dec 26 - Jan 1) is a weeklong African-American harvest
festival that is celebrated, in part, by lighting a candle each night to 
symbolize the seven principles of unity, self-determination, collective work 
and responsibility, cooperative economics, purpose, creativity, and faith. 
Maulana Karenga, an African-American scholar and activist, created the
holiday; the word  “Kwanzaa” is Swahili for “first fruits.” 
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Quotes for DecemberQuotes for December
“It is December, and nobody asked if I was ready.” 

–Sarah Kay, poet 

“How did it get so late so soon?”  
–Dr. Seuss

Get exclusive specials when you “Like” us at
www.Facebook.com/JensensCarpetCare
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for this fun.  Clementines, strawberries, dried pineapple and dried apricots are 
some favorite chocolate-dipped fruits.  You can sprinkle with your favorite 
topping for a flavor boost: lime zest, crystallized ginger, cocoa nibs, chopped 
dehydrated bananas or raspberries.  Chopped pistachios or macadamia nuts 
make a fun and tasty crunchy topping. (Yum!)

2.  Snowflake quesadillas
Martha Stewart shares “The snowflake-shaped cheese quesadilla” for a 

festive winter snack.  It’s simple to make:  just fold a flour tortilla in half, then 
in thirds. Snip out shapes, unfold, and use as the top of a quesadilla.
(Pretty clever, eh?)

3.  Frozen banana penguins
Kids love to make and eat chocolate-dipped banana birds (photo from 

FamilyFun illustrates the tasty treat).  Use dried apricots to make the feet 
and beak and white chocolate chips for the eyes. The kids will think it’s even 
more than frozen – it’s “cool.”
(You’ll love these along with the kids!)

What are the healthiest snacks for 
the holidays?  We all know it’s a tough 
time to eat healthy, but here are three 
snacks that are may find healthier than 
most.  

Try these – they’re great!

1.  Chocolate-dipped fruit
Kids often love dipping whatever 

they can get into dark chocolate, so go 
ahead and choose some healthy fruits 

Featured Local Event:
December 2022

Holidays On The RailsHolidays On The Rails
     Holidays On The Rails is 
geared to children primarily in 
preschool through Grade 2, but 
children and adults of all ages are 
welcome to join in the holiday fun. 
The event includes a train ride 
around the snow-covered grounds 
(Mother Nature permitting), as 
well as an array of crafts, cookie 
decorating, games, exploration of 
trains and exhibits and, of course, 
a chance to meet Santa Claus.

Location:
National Railroad Museum

2285 S. Broadway, Green Bay
Info:

nationalrrmuseum.org/holidays-
on-the-rails

Client of the month:
December 2022

David Farrell 
David gave us a
great review on
Google along
with five stars.
Thanks David!
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“Diets and dying” (funny!)
Here’s the final word on nutrition and health. (It’s a relief to know 

the truth after all those conflicting medical studies.)
     •  The Japanese eat very little fat and suffer fewer heart attacks than 
         Americans, the British, or Canadians.
     •  The French eat a lot of fat and also suffer fewer heart attacks than 
         Americans, the British, or Canadians.
     •   The Japanese drink very little red wine and suffer fewer heart 
          attacks than Americans, the British, or Canadians.
     •   The Italians drink excessive amounts of red wine and also suffer 
          fewer heart attacks than Americans, the British or Canadians.
     •  CONCLUSION: Eat and drink whatever you like. Speaking
        English is apparently what kills you. 

The smile emoticon turns 40
Happy Birthday, smiley face.  :-)

The smiley face emoticon — and its less happy cousin, the 
frowny face — turned 40 this year.

Scott Fahlman, a Carnegie Mellon University computer science 
professor is responsible for creating it. He created it on an electronic 
bulletin board as a way to indicate jokes or sarcasm. The emoticon 
was really the beginning emojis, which have changed the way we
communicate.

Jensen’sJensen’s
Cool Blogs,
Sites & Online
Resources to 
Check Out
This Month!

December  2022

Two cool websites to 
visit this month:

GoodThingsGuy.com
How about some good news for a 
change?  This website is on a mission to 
change what the world pays attention to. 
They hunt down and report on the
best Good News stories from around
the World. www.GoodThingsGuy.com  

Fatherly.com
This is a fantastic website with re-
sources for fathers (applicable to mothers 
too!). They aim to be the most robust 
source of practical parenting advice on 
the Internet. www.Fatherly.com 

 

• The birthstone for December is 
    Turquoise.

• Sagittarius and Capricorn are the  
    astrological signs for December. 

• The birth flower for December is the 
    narcissus.

• December 3 is International Day of  
   the Disabled Person.

• December is National Read a Book 
    Month.

• In December, the Nobel Prizes are 
    awarded.  

• On December 3, 1967 the first heart  
   transplant was completed.

• On December 17, 1903 the Wright  
   Brothers made their first flight.  

• December 27 is National Chocolate 
   Day.  

• The bowling ball was invented on
    December 29, 1862. 
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Your new December
issue has arrived...



Before we forget… If you hear of any

friends having holiday guests this month 

please be sure to call or email us and

we will give them a FREE room of

carpet cleaning in your name!  Thanks!

P.S.  We will send you a $10 Gift 

Certificate for your referral. So thanks in 

advance!!

Don’t Miss Out On A Pre-Holiday Cleaning!
Call Jensen’s Carpet Care & Restoration 

920-393-4062
or email: info@jensenscarpetcare.com

before December 31, 2022, and: 
       • Save $20 OFF
         Carpet Cleaning*
       • Save 33% OFF
         Carpet Protection**
    Some restrictions may apply. Minimum charge always applies. Not
valid with other offers. ** Must be in combination with carpet cleaning.

                                                               It’s Jensen’s Carpet Care & Restoration, your carpet cleaner 
reminding you…the countdown has begun.  Many of our clients have responded to our reminders about 
calling us early for pre-holiday carpet cleaning, but if you are one of those people who still needs to grab 
an appointment waiting much longer can be…

A real bummer.
It happens every year, like clockwork. At the eleventh hour we get a desperate phone call 

from a dear client who has let “clean the carpets before the holiday guests arrive” slip to the bottom of 
their “to-do list.”  Unfortunately, when they call we’re usually already booked solid.  That’s when the beg-
ging and pleading begins.  If only they would have called us sooner, by the time their holiday guests and 
parties arrived their carpet would have looked…

Brand spanking new!
Instead of fluffy, healthy, clean carpets before the holidays, this client often finds themselves on our 

“cancellation list” with their fingers crossed.  
Please don’t let that be you this year.  Don’t worry, at this point, you can still have clean carpets be-

fore your guests and parties and festivities commence. You can still have your tired carpets transformed 
into fluffy, clean carpet.  You can still have all your spots and spills removed. (The ones that have been 
bugging you since last Christmas.) Because…

It’s NOT too late, yet.
You still have a little bit of time to call us and grab a pre-holiday cleaning appointment, but 

only if you call now. So, if you want your carpets to shine for your guests, parties and celebrations 
please don’t wait one more day….grab your phone right now and call us at 920-393-4062 or contact 
us by e-mail info@jensenscarpetcare.com just say or write in the subject line “Pre-Holiday Cleaning 
Now!”

Jensen’sJensen’s
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Urgent!
There are only a few appointments left

in our schedule before the holidays.
Don’t miss out on a pre-holiday cleaning...

call now!
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Thank you for the referrals!
Special thanks to all those who referred Jensen’s… 
Linda Callesen, Margaret Lightner, Friese-Mier Co., Scott Truskowski, Lowell Hoeft, Rosemary Good, Macco’s, Becky Brault,
Jayne Schroeder, Todd Langer, Stephanie Nelson, Connie Gusick, Badger State Flooring, Dave & Kathy Raleigh, Jessica and Judd 
Gehl, Ellen Ladowski, Lucas Hutchison, Zoe VanOss, Macco’s Floor Covering Center, Carpet City, Home Interiors Flooring and
Design Center, IMS Barter, Facebook, Google Search and Reviews, Yelp and Angie’s List, Toonen Properties, Kos Management, 
Brook Park Apartments, Alliance Management, Olejniczak Realty, Keller Williams Realty
Thanks for all the kind words!
Jennifer Ladowski - “Cleaning was absolutely perfect. Your tech worked magic. Carpet is very old and all the stains came out. It 
looks and smells so clean. I will definitely use you again.”
Theresa Krzewina - “Tech did an amazing job, and was very happy with cleaning. He worked so hard to get the spots out for me and 
took a lot of extra time.”
Barbara Kiedinger - “I just loved your service. The tech was fabulous and he did a beautiful job. Your prices are reasonable and I’ve 
been telling everyone about your service.”
Ann Murphy - “I could not be more pleased with the service. Jensen’s went out of the way to get me in quickly and the techs did a 
very nice job. I am very appreciative and would recommend you to everyone.”
Steve Jacques - “Cleaning was great! The carpets looked new again!”  
Bill Brown - “Everything looks great. They did a nice job.”  
Dean Paque - “Cleaning went great and I am very happy.”  
Deborah Brahm - “Everything turned out great!  The Techs were also very helpful!” 
Kim Goodrich - “Quick and quality work. Knowledgeable and friendly service. Definitely will use your service again.”
David Farrell - “Techs did a fine job of carpet cleaning and remediation. On time and on budget. Highly recommend.”  
Lois Handler - “Tech was a very nice young man and he did an excellent job. I’m very happy with the results and I have already 
passed your name on to others.”  
Melissa Lenn - “Your tech was so nice and did an awesome job!... Cleaning was amazing! Our grout is bright white and tech did a 
great job! We will definitely be contacting you guys again!”
Nancy Martens - “Carpet looks very nice. They did a beautiful job.”
Bonnie Bohn - “Great job, very friendly and I’d recommend your company to my friends and family.”
Laura Johnson - “Everything went very well! I was impressed with the whole process, from my initial call to schedule and ask ques-
tions to the two individuals that came to my house to perform the cleaning.  Everyone was so polite and professional! Thank you so 
much for your great service.” 
Barb Hoffman - “The tech did a fantastic job, there was a huge stain in my basement, he was able to fully remove it and my carpet 
looks new again. Couldn’t ask for better service.”
Ann Pagenkopf - “Carpet Cleaning was just wonderful. The techs did a beautiful job.”
Diean Delvaux  - “I was very pleased on how the carpet cleaning turned out. Your technician was very friendly and answered any 
questions I had.”
Joan Van Beaver - “We are very pleased and plan on using you again. It looks great and dried very fast. Thank you.”
Marie Sonnabend - “The techs did amazing job, they worked very well together. We are very happy customers.”
Steve Kasten - “The tech went above and beyond! I was very happy how it turned out considering the condition of the carpet.”
Gary and Nancy Vanstraten - “Everything went amazing they were in and out quickly and the carpet looked great after.”
Other positive comments from:
Linda Callesen, Penny Albers, Dave Denis, Ruth Hunter, Stephanie Tilkens, Dean Paque, Tami Schneider, Mary Ann Jansen, Ann 
Smith, Diane Gulbrand, Elizabeth Bassett, Pat Mazanet, Karen Sandmire, Jim Hermans, Bob Tripp, Cheryl Wallace, Karen Barnack, 
Jackie Scray

December thanks from 
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