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Flooring
Q & A
with

Joel J.
Joel Jensen

   Hi Joel! 
Q: My youngest dropped a sticky 
    piece of hard candy into the carpet-
    ing and I didn’t notice it for a few 
    days. Is there a way to remove it 
    from the carpeting?
A:The best way I’ve found is to gently
    scrape off as much as you can from 
    the fibers with a spoon or a dull 
    knife. Then, with hot water and a
    couple of drops of dish detergent 
    pre mixed, use a clean white rag to   
    dab the area with the solution. Work 
    it in gently with your hands. If you 
    scrub too hard you may damage the 
    fibers permanently, so please be 
    careful. Repeat this process as 
    needed. To avoid over-wetting, dab  
    the area with a dry rag between 
    applications. Repeat until removed. 
    Rinse with fresh water on a clean  
    white rag and use another dry rag 
    to dab the spot dry.
    Joel says:
    Remember, spots and stains can be 
    tricky, and certain cleaners and 
    techniques can cause permanent 
    damage. Call Jensen’s anytime for 
    a free quote if you’d like us to take 
    a look.

Have a flooring question for Joel? 
Email it to:

info@jensenscarpetcare.com
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Thanksgiving around the world
Thanksgiving Day is a national holiday celebrated in several countries including the 

United States, Canada, some of the Caribbean islands, Japan, Germany, Grenada, Korea 
and Liberia. Though not officially celebrated there, its popularity is growing in Britain as 
well. A new survey revealed one in six British people now celebrate Thanksgiving. 

It began as a day of giving thanks for the blessing of the harvest and of the preced-
ing year. Thanksgiving is celebrated on the fourth Thursday of November in the United 
States, and around the same part of the year in other countries. Although Thanksgiving 
has historical roots in religious and cultural traditions, it has long been celebrated as a 
secular holiday as well.

Remembrance Day: November 11
Also named Armistice Day, this holiday was created to remember those that fell during 

World War I – which ended at 11 a.m. on November 11, 1918. It became Veterans Day (US) 
in 1954 and expanded to honor and remember veterans of all wars. 

The earliest memorial services honored unidentified soldiers killed in battle. The idea 
for the Tomb of the Unknowns originated with a British chaplain serving in France who 
came across a grave with a crude wooden cross inscribed with the following words: 

An unknown British soldier of the Black Watch.
The clergyman made arrangements for the remains to be returned to England, where 

on Armistice Day in 1920 they were laid to rest in Westminster Abbey. The French hon-
ored their unknown dead at the Arc de Triomphe. A similar practice was proposed by an 
American general for unidentified American soldiers. In 1921, the body of an unknown 
soldier was interred in a tomb built in Arlington National Cemetery in Virginia. Today, the 
Tomb of the Unknown Soldier is one of Arlington’s most popular sites. It bears the words:

Here rests in honored glory an 
American soldier known but to God.

The nation honors its war dead with special services at the Tomb of the Unknown Sol-
dier. Those in attendance observe two minutes of silence, followed by the playing of taps. 
A wreath is then placed at the tomb, which houses the graves of three unknown Americans 
who fought in War World I, World War II, and the Korean War. A wreath is also placed at 
the Vietnam Veterans Memorial in Washington, D.C.
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Healthy talk

Quotes for November
“Fallen leaves lying on the grass in November sun 
brings more happiness than the daffodils.”  

-Cyril Connolly (English Critic)

“Autumn: the year’s last, loveliest smile.” 
-William Cullen Bryant 

Get exclusive specials when you “Like” us at
www.Facebook.com/JensensCarpetCare
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the healthful compounds in vegetables are fat-soluble. That means your body 
can’t absorb them very well unless fat is present at the same time. 

Researchers at Ohio State University Comprehensive Cancer Center in 
Columbus checked for nutrients that were especially important for cancer 
prevention. Some of the affected nutrients:

Lutein and zeaxanthin found in spinach and kale are important for eye and 
heart health. Lycopene, the red carotenoid found in tomatoes and watermelon, 
is a potential cancer fighter. Alpha and beta carotene, the orange pigment in 
carrots and cantaloupe, help to reduce cancer rates. Vitamin E found in mango, 
broccoli, and spinach is a powerful antioxidant that neutralizes free radicals in 
the body that cause tissue and cellular damage.

When some avocado was added to salads, blood tests showed the absorption 
of lutein was 18 times greater than without the fatty avocado. Absorption of 
lycopene increased by 4.4 times, and the increase in beta carotene absorption 
was 2.6 times. 

Fortunately, the amount of fat in the entire meal can aid nutrient absorption. 
Nutritionists say you should choose at least one food per meal with a high fat 
content. That means if you have a small steak or hamburger with dinner, you’ll 
likely be fine.

We like this news very much.  
We think you will too.

Having corn on the cob with dinner? 
Adding a little butter will increase the 
level of nutrients your body will absorb. 
Having a salad for lunch? Adding full-
fat salad dressing will have the same 
effect.

Some people avoid fat at all costs. 
But is this the best thing to do? Many of 

Client of the month:
November 2022

Sara Johnson
Sara left us a five-star

review on Google. Thank
you, Sara, we are so glad

you had a great experience
and appreciate the 

feedback! This is exactly
what we work toward, and

we will make sure our
technicians get your

feedback.  

Featured Local Event:
November 2022

Packers HeritagePackers Heritage
Trail Trolley TourTrail Trolley Tour

     From train depots to churches, you’ll 
go back more than 100 years and take 
a fascinating ride along the Packers 
Heritage Trail. With photo opportunities 
at special landmarks, including stops at 
old City Stadium and the Heritage Trail 
Plaza, you’ll be led by a knowledgeable, 
entertaining guide who will help bring to 
life the story of Green Bay and its team.
     Packers Heritage Trail Trolley Tours 
are about 90 minutes in length. If you 
need any ADA accommodations, please 
contact the Hall of Fame & Stadium 
Tours staff prior to purchasing tickets.

Location:
Green Bay Packers Hall of Fame

1265 Lombardi Ave
Info:

https://wwwpackershofandtour.com/
explore/heritage-trail/trolley-tour
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Facts on hearing loss
Age is one of the major causes of hearing loss. Our hearing ability 

is decreased in our 30s or 40s and loss is significant by age 80. Despite 
this, more than half of all hearing-impaired people are of working age.
Often hearing loss comes so gradually that people ignore it or deny it. 
Only after others tell them the TV is too loud or when people object to 
repeating things over and over do they finally admit it. Only about 25 
percent of people who could benefit from hearing aids actually wear 
them. 

We bring this up because studies show that those with untreated hear-
ing loss suffer more often from depression, anxiety, emotional problems, 
and loss of social activity.

What causes hearing loss?
•  Heredity. If your parents or siblings have hearing loss, your risk is 

 increased. 
   •  Exposure to loud noise. Continuous noise of 85 decibels results in 

 hearing damage. (This is the sound of heavy road traffic.) Most 
 work environments are kept to 80 dB, and hearing protection is 
 provided.
     Exposure and intense sounds can cause a temporary threshold 
 shift. It is experienced as a temporary dullness in your hearing 
 after exposure to loud noise. Hearing fully or partially recovers.
     A permanent threshold shift is experienced 48 hours after expo-
 sure to very loud noise or exposure to excessive noise for long
 periods. This type of hearing loss can increase for up to five years 
 after exposure. 
     Rock concerts can reach 110 to 120 dB. The same intensity can 
 easily be produced in stereo headsets.

   •  Cigarette smoking can damage your ability to hear. The risk
 increases with the number of cigarettes smoked. 
     A study published in the Journal of the American Medical
 Association showed that 25.9 percent of smokers in the 48 to
 59 age group suffered hearing loss compared to 16 percent of
 nonsmokers.

Jensen’sJensen’s
Cool Blogs,
Sites & Online
Resources to 
Check Out
This Month!

“Draw a
Stickman”

This is a really fun website to vis-
it. When you visit this site you get 

to draw a stickman figure, and 
then you get to take your charac-

ter on an adventure. 
The website is like a time ma-

chine because it transports you 
back to your childhood. It’s a ton 
of fun, so we suggest you visit 

and give it a try.

www.drawastickman.com

Back again (due to
popular demand) here’s
the November list of fun

and/or wacky days!
  3   Cliché Day 
  4   Fountain Pen Day 
  5   National Bison Day 
  7   Fill our Staplers Day 
14   Loosen Up, Lighten Up Day   
15   Clean Your Refrigerator Day   
17   Homemade Bread Day 
23   Eat a Cranberry Day
28   Cider Monday    
30   Stay At Home Because You Are Well

November 2022
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Need help now? Call us! 
(920) 393-4062

info@jensenscarpetcare.com
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• Facts on Hearing Loss  
• Here’s “Good News” in Healthy talk
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Your new November
issue has arrived...
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Time and again people wait until it’s too late.
We get that frantic phone call from a client desperate for us to clean before their guests arrive.  And year after year 

we just can’t fit everyone into the schedule in those final weeks before the holidays.  So we’re giving you the heads up... 

This is your chance!
Please call us early in the season to avoid missing out on a pre-holiday cleaning appointment. This is just a friendly 

reminder that our schedule fills quickly this time of year. Your carpets can be sparkling clean, healthy and beautiful for 
your guests – if you call us in time to secure your spot in our schedule.

Don’t forget November and December appointments fill up fast!
Remember, we just can’t fit everyone in.  (As much as we would love to.)  So don’t delay, call us today and you can 

check carpet cleaning off your “to-do list”.
We’ll even give you a nice discount if you call us this month – that way if you are a procrastinator  maybe we can 

get you to call now – instead of later.  And, don’t forget your carpets need a professional cleaning every 6-12 months to 
clean your indoor air and preserve the life of your carpets; it’s the only way to keep them from getting “worn out” before 
their time. So don’t wait another minute, call or text us at Jensen’s Carpet Care & Restoration 920-393-4062 today!  
Or send us a quick email at info@jensenscarpetcare.com.

Don’t be left out in the 
cold this holiday season!

If you want your carpets to be clean,
fluffy and fresh for your holiday guests,

call us now!
Hello friends! Many people are focusing on what they are 

thankful for this time of year…and many are planning parties
to celebrate with family and friends. Which means just about
everyone wants their carpets cleaned before their guests
arrive. But unfortunately…

SPECIAL INSERT

Before we forget… If you hear of any

friends having holiday guests this month 

please be sure to call or email us and

we will give them a FREE room of

carpet cleaning in your name!  Thanks!

P.S.  We will send you a $10 Gift 

Certificate for your referral. So thanks in 

advance!!

Don’t be left out in the cold!
Call Jensen’s Carpet Care & Restoration 

920-393-4062
or email: info@jensenscarpetcare.com

before November 30, 2022, and: 
 • Save $15 OFF Carpet Cleaning*   
     • Save 33% OFF Carpet Protection*
     • Free new spot removal* after the
           cleaning but before 12-31-2022

*Some restrictions may apply. Minimum charge 
always applies.Not valid with other offers.



Thank you for the referrals!
A special thanks for all those who referred Jensen’s… 
Melanie Carrigan, Jackie & Jake Jirschele, Jennifer Grant, Amy Alexander, Macco’s, Caitlin Groteluschen, 
Beverly Lathrop, Heather Zeise, Zoe Van Oss, Larry Francois, Joyce Loch, Ted Thorne, Macco’s Floor
Covering Center, Carpet City, Home Interiors & Design Center, IMS Barter, Facebook, Angie’s List, Toonen 
Properties – Canterbury Creek, Highland Springs, Fountain Park and Cedar Lake; Kos Management,
Brook Park Apts., Alliance Management

Thanks for all the kind words!
Eve Hastings - “My carpet looks amazing, Tech did such a super job. He put so much effort into getting the 
stains out of my carpet. I couldn’t be more impressed!” 
Jeff Munisteri - “Carpet looks good. Especially in the room where the dog lays all the time.
Guys did a great job.”  
Emily Nelson - “We love the job that Jensen’s does for carpet cleaning. Quality service at a great price, and 
the customer service was top notch! Thank you once again for being our Go-To carpet cleaning service! You 
never disappoint.”
Steve Latus - “The techs did a great job and were really nice guys.”
Stephanie Nelson - “Techs did an awesome job and we are really happy with results. We will call to schedule 
with you again in the spring.” 
Tina Schulz - “Carpet turned out really nice. Jensen’s always does such a good job.”
Betsy Bassett - “The carpet cleaning was great. We are very pleased with how it looks. Also the two people 
who came were very nice and considerate. Good job!”
Debbie Pitsch - “Techs did a great job. It was even better than last year. The guys were very professional.”

Thank you for even more positive comments from…
Amber Francour, Matt Christianson, Debra Daffinson, Maureen Gagnon, Suzanne Watkins

Many thanks fromMany thanks from  
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